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gland on the other side in a procedure called 
a full thyroidectomy and then arrange for ra-
diation treatment.”

High safety profile
Dr. Shah explains that thyroid surgery typi-
cally requires an overnight stay at the hospi-
tal, but it can be done as outpatient surgery 
for select patients. The recovery time en-
tails a week or so of light activities at home. 
After thyroid surgery, some patients require 
periodic blood tests to measure their thy-
roid hormone and calcium levels.

“The main risk of traditional thyroid surgery is damage to the laryngeal nerve, 
which controls the voice box. Nerve damage can cause permanent hoarseness or even 
difficulty breathing. At Atlantic Ear, Nose & Throat we avoid this serious complica-
tion by using a specialized nerve monitor during our thyroid surgeries. With this 
nerve monitor the incidence of laryngeal nerve injury is extremely low, thereby rais-
ing the safety of thyroid surgery.

“For anyone needing thyroid surgery, it’s worth noting that we are one of the 
only surgical practices in central Florida to use the thyroidectomy nerve monitor,” 
Dr. Shah adds. “We are pleased to be able to provide the latest in technology for our 
patients in a comfortable state-of-the-art environment.” FHCN–MIchael J. Sahno

For ENT expertise …
The skilled physicians at Atlantic Ear, Nose & Throat welcome your call. Now in three 
locations: Call (386) 774-9880 for the locations at 905 N. Stone St. in DeLand and 
963 Town Center Dr. in Orange City; call (407) 444-5225 for the location at 1301 
S. International Pkwy. in Lake Mary.

“Few people know much about what an ear, nose, and throat [ENT] physi-
cian, or otolaryngologist, does,” explains board-certified physician Devang 
M. Shah, MD, of Atlantic Ear, Nose & Throat.

“When people think of an otolaryngologist,” say Dr. Shah, “they typically think 
of someone who examines patients with simple nasal or ear problems. However, we 
also specialize in both internal and external parts of the face and neck, including the 
mouth, throat, and voice box.”

Atlantic Ear, Nose & Throat is a comprehensive ENT practice with offices in  
DeLand, Orange City, and Lake Mary. The skilled 
physicians can treat a variety of areas, ranging 
from tumors of the nasal cavity, throat, or voice 
box to facial skin cancers, chronic infections, and 
even snoring.

One area of concern for patients who may 
require ENT expertise is a growth in the thyroid 
gland. Located just above the collarbone, the 

thyroid gland is crucial to good health, as it helps control the function of virtually 
every cell, tissue, and organ.

Most patients with thyroid problems are referred to an ENT after a primary 
health-care provider has found a lump in the neck during a routine physical exam.

“Usually the patient’s primary care doctor has done some preliminary evaluation 
after finding the lump by ordering a thyroid ultrasound test, which confirms the 
presence of a thyroid nodule.

“A lump in the neck is something a patient will be worried about,” explains Dr. Shah, 
“and when someone discovers a thyroid nodule it’s important it be checked thoroughly by 
an ENT physician specialized in the evaluation and surgery of the thyroid gland.

“The majority of thyroid nodules are benign, and when one is found we can do 
additional testing to confirm the diagnosis. In the event the nodule is found to be 
cancerous, it’s usually curable through surgery,” assures the doctor.

“A thyroid nuclear scan tells us if the nodule is working as normal thyroid tissue 
should or if it’s what is called a cold nodule. That means part of the thyroid gland is 
not functioning normally, which raises the possibility of a cancer diagnosis. In some 
cases, a needle biopsy is also used in the evaluation.

“If the thyroid nuclear scan shows a cold nodule or if the needle biopsy suggests 
cancer, we typically recommend that the half of the thyroid gland containing the 
nodule be removed in a procedure called partial thyroidectomy. If the pathology report 
confirms the presence of thyroid cancer, we go back and remove the remaining thyroid 
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Devang M. Shah, MD, is board certified in otolaryngology. He completed his 
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Visit Atlantic Ear, Nose & Throat on the Web at www.myENTdoctor.com.
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Jay H. Underwood, MA, F-AAA, received his undergraduate and graduate degrees in audiology from the University of Northern Colorado, 
Greeley. Mr. Underwood then completed an externship in auditory electrophysiological measurement at the Biomedical Research Center at the 
National Institute on Deafness and Other Communication Disorders (NIDCD), National Institutes of Health, Bethesda, MD. While at NIDCD, he 
also completed a fellowship in auditory research and diagnostic audiology.

Open fit for better 
comfort, sound quality

At first, Ed May blamed the back-
ground sounds.

Then he noticed that people 
weren’t speaking as clearly as they should.

“I had a number of reasons for asking 
people to repeat themselves,” confides 
the active business executive, “but they 
were really excuses. I was too vain to ad-
mit I might need a hearing aid.”

Ed delayed that admission for about 
eight months, but finally the missed con-
versations with his wife and friends and 
his difficulties during boardroom presen-
tations convinced him to consider the 
benefits of hearing correction.

He decided to consult Jay H. 
Underwood, MA, F-AAA, at First 
Coast Hearing Clinic.

“I had seen Jay’s article in Palm 
Coast Health Care News,” explains Ed. 
“A patient in that article had a prob-
lem like mine, and Jay worked with 
him, adjusting his hearing instruments 
until they were right. I called Jay and 
scheduled an appointment for a hear-
ing evaluation.

“Jay’s exam was quite thorough. It 
convinced me that I needed assistance 
with my hearing.” 

That hurdle cleared, Ed, then 68, still 
clung to one major obstacle to effective 
hearing correction.

“I didn’t want to use the powerful, 
standard behind-the-ear hearing instru-
ment,” says Ed. “I thought standard 
hearing aids would age me beyond my 
years. I wanted something that would 
rest invisibly inside my ear canal.”

Meeting the challenge
“Ed’s concern wasn’t at all uncommon,” 
assures Mr. Underwood, “but though 

NATURAL AND DISCREET. Powerful open fit instruments 
help Ed hear in even the most challenging situations.

digital technology was already well ad-
vanced when he made his decision to 
use discreet, completely-in-the-canal 
[CIC] instruments, it hadn’t yet reached 
the level of today’s open architecture 
technology. Even though we were able 
to program the CIC instruments he 
selected to provide Ed with adequate 
hearing correction, he never grew ac-
customed to the occlusion that resulted 
from having the instrument blocking 
his ear canal.”

“The sound quality was fine,” agrees 
Ed, “but I always felt like my ears were 
plugged up.”

With the advent of open architec-
ture instruments, Mr. Underwood was 
able to offer Ed an improved option.

“Open architecture provides power-
ful hearing correction with discreet de-
livery of sound to the ear canal,” says 
Mr. Underwood. “A compact casing 
containing all the circuitry of the instru-
ment rests behind the external ear, and 
a slim, vented, transparent channel car-
ries sound from the receiver into the ear 
canal. The result is more natural sound 
quality with virtually no feedback and 
none of the occlusion that many CIC 
users found uncomfortable.”

Excellent service
Ed’s new instruments provide him with 
the discreet, natural hearing correction 
he wanted.

“No one has ever noticed these instru-
ments unless I called attention to them,” 
says Ed, “and they are comfortable enough 
for me to wear all day and into the evening. 
I don’t have problems with feedback or talk-
ing on the phone, and these instruments 
filter out the background noise when I’m 
in a crowded restaurant or club.

 “Jay worked with me until he found 
what worked for me,” Ed emphasizes. 

“Rather than have me make a large fi-
nancial investment in instruments that 
wouldn’t satisfy me, Jay fit me with these 
instruments on spec and then made ad-
justments to their programming over the 
next month until I was completely sat-
isfied with their performance and their 
comfort before I made my commitment. 
I’m very pleased.” FHCN–Billie S. Noakes

Have you heard … ?
Clearer hearing has never been easier to 
achieve! First Coast Hearing Clinic offers 
a wide range of hearing instruments that 
can help overcome hearing loss. For help-
ful, professional service please visit one of 
their three convenient locations: 4606 S. 
Clyde Morris Blvd., Suite 1-C, in Port 
Orange, phone (386) 761-9601; 50 Cy-
press Point Pkwy., Suite B3, in Palm 
Coast, phone (386) 447-7364; or 1835 
U.S. Hwy. 1 South, Suite 127, in St. 
Augustine, phone (904) 824-6007.
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